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ADMIN

RESOLVED

#13975 In this update, the problem some users were having sending email via Office 365 has
been resolved.

#14113  Anissue preventing the System Verification report from running successfully has been
resolved.
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ENHANCED

#11649 The Manage Menu Groups feature from Admin has been tidied up to correct some
missing sub-menus, like Contact Management Reports to allow configuration of
access to those from Customers, Suppliers and Staff menus. The sub-menu options
for Supplier, Admin, Letters, Fixed Assets and Rental Hire were also corrected.

#14124 The migration utility tool has been updated

#14117 The T/A (Trading As) name field has been added to the Import Fields options

#14118 When ajob Deposit refund to customer account is performed, it shows in the audit of
refunds.
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CUSTOMER ITEMS

ENHANCED

#14068 Sprockit only: Updated the Warranty Gateway to fix a problem present for shops with
more than one location where the incorrect Preferred Supplier setup was stopping
the Stihl Warranty sending or reporting.

#14056  Sprockit only: When selling an OPE item with Stihl Warranty to a customer account
without email address, the OPE screen now displays that warranty details are
incomplete because the email address is missing.
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CUSTOMERS

RESOLVED

#14054 Fixed an error in the Customer Enquiry screen of users with large company files which
was happening when highlighting an invoice and clicking on the payment button to
see the list of payments related to that invoice.

ENHANCED

#14100 Sprockit NZ only: On Customer Accounts where "Allow Online Purchasing' is enabled
on the Terms/Pricing tab, there is now validation for the following customer fields to
comply with Stihl Online Purchases requirements: * Phone number and Mobile
number must contain only 0 to 9 digits and spaces. * Post Code must contain only
space or 0 to 9 digits. * Postal Address Line 3 must not be left empty. * Delivery
Address Line 3 must not be left empty if there is a value on Delivery Address Line 1.

#14088 Added the ability to create customer contract rates for a selection of product groups.

= [7) Customer Details

#14089 A warning/confirmation request has been added to the "Copy Customer Contract
Rate" utility to advise the user to confirm the number of records that will be updated.
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#14090 Sprockit NZ only: More options for configuration of Online Purchasing permissions
have been added to the Customer Terms/Pricing and Customer Contacts Tabs. For
more details refer to this knowledge base article:

£ Custorner Datais £ Customer Datails

1015 - Craig Flowerston [)thaaczount s kazine || | 1016 - Craig Flowerston e accomt s nacwe

4 g 4 » Howe | G 4

Sprockit Online Sales Process for Account Holders - Infusion Business Software

(zendesk.com)

IMPORT / EXPORT

RESOLVED

#14099 The prompt to delete a source file after importing was being ignored when selecting
Yes. This has now been corrected.
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INVOICES

NEW

#13821 A new option has been added to "Stop manual entry of serial numbers on sales,
transfers and writeoffs". This is available under Admin > Defaults > Manage Product
Defaults. This setting only applies for products that track serial number on purchase. If
the quantity is positive (or zero) the text entry field will be disabled. If the amount is
negative the field will still be enabled as the serial number will not be available to
select from the list.

) Manage Product Defaults |
Frefarences Costng Based on  Average Cost ~ | Default Oty on hnyoices t
New Product Quantties have 2 Decimals ~  Defautt Gty on Orders 1

Rates have 2 Decrmals . Defoult Cty on Jobs 1
red F
Raquoed Fitis Seling Prices are  Exclusive ~  OofGST
Dociet ¥s

[[] Dont schedule barcode labals when receiving products
Prce Levels [[] Print labels when receiving producss
Updale latest cost when recaving products
Update average cost when recewving products
Trade In Warn when nsufficient stock avaisble
[#] nsutficient stock warning based on Al Locations
Manual Sakes / Adustments affect Saks Analyss (via Products Only)
Webske [J Hide Costs in Product Enquiry
[J Hide Costs in Transfers, Write Offs, Enter Order, Receipts & Manual Sales
Cantral Product D Stop overwritng of Stock value when updatng General Ledger
Fie [[J Convert miimetres to metres when using dimansions.
[ wam when using pricebook tems associated wih products
D Activate Priced Barcodes (hvoicaPos) - For Barcodes Starting with 0 (Zero)
[ Create GAL Journals when products are transferred for Job Management
[ Activate “Stock In Transt”
@ ¢

[0 Asow negative quaniities in Serial 8 tem Stocktakes.

Custom Fields

Trade Me

Keep history for 7 (Years)

Defout Barcode Layout | Labe! Format 1

Defaut Barcode Price Retal

-l
m
-
o

b Save 4

RESOLVED

#14038 Fixed an issue with the Invoice Credit/Recharge functionality which was stopping
credit notes from being synchronised with a third party integration for Xero.
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#13888

Corrected a rounding issue when assigning a quote to a job or when invoicing the job
that was causing a small discrepancy on lines that contained discount, making the
second screen have a rounded value different from the value of the first screen.

#13841 Fixed anissue on the Invoices Management screen where the Delivery Status was
displaying the code of the status rather than the name if the option to include posted
invoices was selected.

#13767 Sprockit only Fixed an issue of invoices being incorrectly invoiced to the Head Office
account when the payment method Farmlands was initially selected and then
changed with a different payment method.

#13668 Posting imported WebSales or National Account invoices for customer accounts linked
to a Head Office no longer charge the linked head office, instead the invoice is posted
to the actual customer as expected.

ENHANCED

#13822 Itis now possible to edit the Serial Number recorded on a POSTED invoice. Please refer

to this knowledge base article for more information:
https://infusionsoftware.zendesk.com/hc/en-us/articles/7937747538447-Editing-
Serial-Numbers-on-Posted-Invoices
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JOB MANAGEMENT

RESOLVED

#14076 The prompt saying "This serial number does not exist. Are you sure it is the correct

serial number?" no longer appears when adding a product that tracks serial number
only on sales onto a job.

#13545 Corrected a problem where it was not possible to switch between a Job Purchase
Order screen and the Job because a lookup screen remained open in the background.

Enhanced

#14093 Job deposit refund transactions are now able to be refunded directly to the customer
account as an unallocated payment.
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PRODUCTS

NEW

#13054 A new "Product Valuation Detail - Serial Products" report (SERIALVAL.FRX) has been
added under Products > Valuations. The report lists all products tracking serial
numbers on purchase. The report displays the serial numbers and the costs including
any refurbishment costs. In addition, all other existing Product Valuation reports have
been updated to allow excluding serial tracked products from those reports.

ers Products Cashbook Financials Fixed Assets Jobs

% Manage Products
i Trade Me - My Prodiucts
J2 Product Enquiry

J Product Serial # History

&) Order Products
&) Receive Products

&) Manual Sale / Adjustment
&) Transfer Products

&) Write Off Products

Update Prices / Promotional Dates

Recalculate Kitsets
1] Schedule Product Labels
Print Product Labels

k Print Product Labels
ebooks
Ktake
Pricelists

©)
infusion

business software

Utilties

»| [ Product Valuation Detail - By Bin Location

» | [ Product Valuation Detail - By Closing Inventory.
) Product Valuation Detail - By Preferred Supplier
[ Product Valuation Detail - Consignment Stock

5] Product Valuation Summary - By Group
[5) Product Valuation Summery - By Bin Location
[5) Product Valuation Summary - By Closing Inventory

Letters  Customer ltems  Rental / Hire  Import/Expar

2 Product Valuation Summary - By Preferred Supplier

(7] Report Preview - Serialval.frx - Page # 1/1

Printed 1810872023 01:49:09 P
Printed By :  Default Staff

Product Valuation Detail - Serial Products
The Demonstration Company Ltd
As At 18/09/2023

ProductCode ™ Unassigne ZZZZZZZZZZ ProductType™ ALL Types =
ProductGrowp = Unassigne 7zzzzzzzzz Locafion  All Locations

Product Sub Groups Unassigne 2722772772

Page 1
‘ ProductCode Description Serial® Purch Date Purchase  Refurbish  Freight Tma\cosl‘
[Grop  so010 Lawn Mowers |

[ Ride On Hower 4 Cut He% 2205 W ) o 0w o

ooz oTEzozs 190 020 w0 0w 12000

aoe  oT02207 100 000 00 om 12000

sseorze  omazezs 190 020 0w 0w 12000

sgosTs 07022023 100 0% 000 oo 12000

Qty for Part 500 0.00 000 0.00 6000.00

1311 Rotary Mower20°Alloy SwiOsET 002023 100 om 0o 0w ees

o omoaneas 100 050 0 o edss

cwsotel  OT022023 100 0% 00 0w  eem

cumoies  omoaneas 100 050 0 o edss

cwsote 07022023 100 ) 00 0w eam

Qty for Part 500 0.00 0.00 0.00 312415

Group Total 50010 atyfor &b 1000 o0 wo o sizads

Grand Total Totlaty 1000 ) w0 om ez
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#13570 A new option has been added under Product Defaults: "Allow negative quantities in
Serial # Item Stocktakes". When this default is selected, the Stocktake screen will
allow the user to enter a negative value as a stocktake count for a serial number item,
and will not set it to zero when the stocktake is opened. It will also enable the showing
of the serial numbers with negative holdings on the serial number lookup screens. This
setting does not stop the serial number from being oversold (stock going negative).

¢ -

(1) Manage Product Defaults
Prafarances Costing Based on  Average Cost Defaut Qty on hvoices 1
New Product Quantitias have 2 Decimals . Dafsut Qty on Orders 1
Rates have 2Decmals Defaut Qty on Jobs 1

R Freids
aquied Fiekle Seling Prices are  Exclusive of GSY

Docket #s

D Don't schedule barcode labels when recelving products
Price Levels ] Print lsbels when receiving products
] Upcate latest cost when receiving products
E] Update average cost when receiving products
Trade b 2] Wam when insufticient stock avalabie
[ sufficient stock warning based on ‘All Locations
4] Manuai Sales 7 Adustments atfect Sales Analysis (vis Products Ondy)
Webste [J Hide Costs in Product Enquiry
] Hide Costs in Transfers, Wree Offs, Enter Order, Receipts & Monual Saies
Central Product [ Stop overwriing of Stock valie when updating General Ledger
Fie [ Convert mametres to metres when using dimensions
D Warn when using pncebook dems associsted with products.
[[] Activate Priced Barcodes (Invoice/Pos) - For Barcodes Starting with 0 (Zero)
[F] Create GIL Journals when products are transferred for Job Management
[ Activate "Stock I Transit”
[[] Stop manual entry of serial numbers on saks, transfers and wrieoffs

Custom Fieids

Trade Me

Keep history for 7 (Years)

Default Barcode Layost  Ladbel Format 1

Default Barcode Price Retad

b Seve 4 Bt

RESOLVED

#14084 Fixed an issue with the "from account" field which was causing an error in the
parameters screen of the following reports: Products > Discount Matrix By Product
Group - Detail (PRODDMD) Customers> Discount Matrix By Customer Group - Detail
(CUSTDMD)

#14034 Corrected a problem with the Update Prices/ Promotional Dates - Round 10c tick box
which was not functioning as expected if the setup of the company was to use four
decimal places.
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#13639 When a serial tracked item is transferred between locations, and there are different
closing stock/purchases GL accounts, the software now records the cost price of the
specific serial number instead of product's latest cost on the resulting financial
journal.

#13355 Products tracking serial number only on sale no longer record quantities in the serial
numbers database, correcting the problem with lingering negative quantities. This
correction does not affect the tracking of actual quantities on the product.

#14114 The fixed rate boxis no longer greyed out, when entering a product with a fixed rate on
the Contract Rates Screen

#14098 Corrected an issue with the Product Exception Report, where a check was providing an
incorrect comparison.
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ENHANCED

#13029 The Product Movement report has been updated to include product transfers.

#13087 When a stocktake is done for a serial tracked product, the Edit Cost allows to enter the
costs for a new serial number and update the costs on an existing serial number. Costs
(original and refurbishment/pre-delivery) stored against each serial number, are
reported on the new "Product Valuation Detail - Serial Products" report (SERIALVAL).

@ =
Product : 1311 - Rotary Mower 20" Alloy
Add Sarisl® Serial 8 hatack Alocated Count Differencs Total Cost Purchase Freight Refurbishment
= 53559458 1,00 100 E24.83 0.00 0.0 L)
Edi Cost 63589461 1.00 100 62483 0.00 0.00 .00
52583488 1.0 1,00 2483 0.00 0.00 0.0
61583858 1.0 1.00 24 B3 0.00 0.6 .00
TESZMB41 1.00 1.00
[17) Edlit Serial Tracked Praduct Cost =
1311 - Rotary Mowar 20 Allgy
I
Serml#: TE523541 Close
Current Updated
Furchase Frice : ooo | EEE
Freight : 0.00 0.00
Returbishmant - 0.00 000
Update Total Cot : .00 000
4l Ext Update o Bt

#13224 Trade-in products that track serial number now store the cost against the serial
number the serial number is added to stock initially from a Customer or POS invoice,
and when a saved invoice is posted via the pending invoice screen. When a JOB for the
refurbishment is completed (returned to stock) the refurbishment costs are also
stored under the serial number.
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PURCHASE ORDERS

ENHANCED

#13876 When receiving a Purchase Order with products tracking serial numbers on purchase,
the Enter Serial #'s screen has been updated to include the columns for product
Type, Group and Sub Group. The columns selection icon was also added to the top
right corner of the screen to allow for user preference configuration.

Q@

Freight and Latest Costs will be recorded against each serial tracked item. ]
To Edit go to Products > Product Serial # History.

=

Location Code Description Seral#
1310

Qy  TotalUnt Cost Purchase Cost _Freight Type Group

Ride On Mower 45 Cut m 1.00) 120000 120000 0.00 0.00[0utdoor ine‘uwn Wowers|

Delete Line insert Line v 0k 4 Ext

Sub Group
Auckand

QUOTES

RESOLVED

#14103 Fixed an issue occurring when duplicating a quote containing a buildup for multiple
quantities resulting in an incorrectly calculated total on the new quote if either
option to update costs or update prices had been selected.

#14062 Corrected an issue with the best rate warning appearing when transforming a quote

into an invoice if the System Default "Go to 'CODE' - first, where possible" was
enabled.
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