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Admin

When using MAPI in FoxyPreviewer to email a report, and then opening any form which has the spelling
control (edit box) on it later, the software crashes with a C0000005 error. A new version of
FoxyPreviewer has been created which only has two options in the Email tab of the FoxyPreviwer setup
screen; MAPI (which uses the workstation's default email client) or Infusion Email Defaults (which uses
the Email settings from Manage Email Defaults in the software). #13210

Customers

The “Pending Quotes - Detailed” report has been renamed “Pending Quotes - Detailed by Customer”
with the addition of a further report “Pending Quotes - Detailed by Product” [#6139]. The report has
been improved to include the following notations: 1. Products included in Buildups are noted with a *
and an indented description. 2. Products on quotes from Pricebooks are noted with a #. 3. Kitset
products are noted with [ ] around the code. #6129

Pending Quotes - Detailed by Customer
The Demonstration Company Ltd

Printed : 01/08/2019 12:45:31 PM

Printed By ©  Default Staff

Page: 1

Accourt 0 9999999999  ProductCode  *Unassigned® ZZIZZZI77777 CustomerTyperALL Types =

Sort Key *Unassigned* ZZZFFFF777 ProductGroup  *Unassigned* ZZFFFF7777 Location All Locations

Customer Grouplnassigned* ZZzzZzzzzzz Product SubGroupsUnassigned* Zzzzzzzzzz Date 014072018 01/08/2012

Quoted By *nassigned® ZZZZZzzzzz ProductType 1t=EIuiI~1:Iu|:|[Z,cnmr_loner'l'ﬂihPrit:ebcmkF’rc:dur::‘tl

|

Product Code Description Quantity UnitCost Total Cost Rate Total I

Customer : 1000 - Alice Smith

Quote #: 15448 Quoted Date : 01/08/2019 Expiry Date :31/08/201% Quoted By :4J Quote Status © =aCTIVE* I
1000 Double Bed 1.00 526.00 526.00 £25.00 5.00% 498.75
1003 King Size Bed 1.00 596.22 59622 1189.00 5.00% 1139.05
[1007] Dining Table and 8 Chairs 1.00 400.00 400.00 1186.00 5.00% 1126.70

* 1009 TV Stand 1.00 B3.75 B3.75 149.00 5.00% 141,85
* 1013 Bar Fridge 2.00 27239 54478 499.00 5.00% 945.10
# |DRY128 SelfGleaning Heat Pump Clothes Dryer 6Kg 1.00 1900.00 1800.00 2000.00 £.00% 1900.00

# |JDw131 Double Dishwasher Red 1.00 2000.00 2000.00 217391 5.00% 2065.21
B8029.75 7819.36

Total for Alice Smith 8029.75 7819.36

Grand Total 6029.75 7818.36
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A new report “Pending Quotes - Detailed by Product” has been created and is available from the
Invoices / Quotes / Reports menu. The report uses the following notations: 1. Products included in
Buildups are noted with a *. 2. Products on quotes from Pricebooks are noted with a #. 3. Kitset
products are noted with [ ] around the code. #6139

The “Customer Sales Analysis by Date Range” report has been improved to include Customer Industry
as a Sort Order option. #12622

The “Contact Management Report - Contact History” has been fixed to report on the Contact Date
rather than the Follow Up Date. #13168

The “Pending Quotes - Summary, By Customer, and By Products” reports have a new option added -
‘Include Expired Quotes’. Expired Quotes (if included) are indicated in red. The “Quotes Summary by
Status” report has been improved. Values for each status have been added, and the ability to report by
user defined statuses has been improved. Quotes are grouped as "Active", "Accepted" or "Declined"
and statuses reported within these groups. #13199

Quotes Summary by Status
The Demonstration Company Ltd

Printed : 24/08/2018 12:54:31 PM Account o] 9859955999

Printed By :  Default Staff Sort Key *|Inassigned * ZZFFFI7TIT

Page : 1 Group *Unassigned ™ ZZFFFFFFIF
Quote Date  01/08/2019 24/08/2019

Quoted By *Unassigned ® ZZ77F7FFIF
Customer Type= ALL Types **

Location
| Include Expired Quotes? Ell

Status Count % of Total Sub-Total GST Total {incl GET) % of Total Value
Active Quotes
Active 5] 3333 17913.04 268696 20600.00 69.50
Follow Up 2 11.11 173914 260.86 2000.00 8.78
Followup 2 2 11.11 5E69.56 130.44 1000.00 3.38
Active Quote Totals: 10 20521.74 3073.26 23600.00
Accepted Quotes
Accepted 2 11.11 1217.40 182.60 1400.00 473
Accepted - Invoice 2 11.11 166522 23478 1800.00 .08
Accepted - Job 2 11.11 1391.30 208.70 1600.00 B4
Accepted Quote Totals: 1] 417392 626.03 4300.00
Declined Quotes
Declined 2 11.11 1043.43 156.52 1200.00 405
Declined Quote Totals: 2 104348 15652 1200.00
Grand Totals: 18 25739.14 3560.96 29600.00

The “Customer Unallocated Payments” report has been improved to separate Customer Adjustments
and to report outstanding credits with Deferred Payments correctly. #13240
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business software

An issue with the GST Excl When Sell Rates Incl GST invoice layout (INV12) has been resolved. The
default layout now calculates and displays the GST Exclusive value correctly with a subtotal, GST and

total calculation at the bottom.

Job Management

#13218

A new report “Job Deposits - Reconciliation” provides a report of the deposits paid and used, and their
status at a certain date. The GL balance of the Job Deposits GL code for that date also prints. The
report can be used to reconcile the Balance in the GL code. Note that by filtering jobs or locations the

report will not balance to the GL account.

#13149

An issue where a user was able to open a Purchase Order in edit mode from a Read Only Job has been

resolved.

Products

#13157

A new tab has been added to the Modify Products screen called "Website". The Website tab has: 1. 16
configurable Web Tag fields. 2. 5 configurable Web Category Tag fields. 3.5 configurable Additional
Information note fields. Details and notes on this feature are available from the Knowledge Base.

#13046

=
:

1203 - Womens Mountain Bike 10 Speed

] This product is Inactive

[] Exclude from Website Allow Click & Collect
Featured Product ] Allow Delivery

Web Tags
Bike - Frame SL Grade Aluminium
29x2.25" Race 60tpi

Bike - Saddle | Forward

Bike - Tyre
Bike - Fork 100mm travel. OverDrive steerer

Bike - Type Mountain ‘:‘
Mower - Cut Width t]
Mower - Engine vq
Mower - Power H

Web Categories

Tj Web Category 4

Web Category 1 ** Unassigned **

Web Category 2 Sports & Outdoors E
Web Category 3 Bicycles E

Additional Information
(O Tech Notes 1

(O Tech Notes 2 (O Why You'll Love It

Is it right for me?

Web Tag 9

Web Tag 10
Web Tag 11
Web Tag 12
Web Tag 13
Web Tag 14
Web Tag 15
Web Tag 16

Bikes - Women's

(@ Is it right for me?

home in S0 many environments.

Looking for a great bike at a great price? This model will take you where you want to go. From urban streets to bike paths, to forest trails, this model is at l Expand ‘
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A new tab is now available under the Product record called Website Notes #13067

[ This product is Inactive

}Nith an updated build and 28-inch wheels, this model meets the dreams of riders who want a fast bike for long rides that can play off small trail features and flow around
corners. It inspires and agile trail igation and b an ally for the steep uphills with traction aboard 100 mm of suspension. The 28-inch wheels ensure bike
handling is stable and fast, boasts precision cornering and bump-reducing qualities.

The Product Sales Analysis “Top/Bottom Product Code by Date” has been improved to include a
selection criteria for Preferred Supplier. #13121

Purchase Orders

Improvements have been made to the “Purchase Order Receipt / Invoice Date Check” report. Orders
where two packing slips have been receipted into one invoice no longer incorrectly report.
#12200

Suppliers

A new utility incorporated into the software allows electronic copies of Supplier Invoices to be saved in
a consistent format into a digital documents folder extremely quickly. For more details please see the
article in our Knowledge Base: https://infusionsoftware.zendesk.com/hc/en-us #13253
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